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	Instructor:  Dr. Janghyuk “Jay” Lee
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	Semester: Spring 2008
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	Phone Number: 410-951-4184

	Email Address: jlee@coppin.edu


Note:  All official communications between students and the University must be via Coppin email addresses. Communications received from students from Non-Coppin email addresses will not be recognized.
Required and Additional Texts:

Cuneen, J., & Sidwell, M. (2003). Sport management field experiences. Morgantown, WV: Fitness 

Information Technology.


Publication Manual of the American Psychological Association (1994). Washington, DC:

American Psychological Association

Special Accommodation(s)
Coppin State University supports all students in their academic endeavors.  Should you need academic accommodations because of a disability please contact CSU’s Disability Support Services Program (DSSP) Counselor to register for reasonable accommodations.  The counselor is located in the Grace Hill Jacobs building, Room # 806.  If already registered with this program, please provide the DSSP accommodation forms to the professor immediately to describe what accommodations you are requesting.

I. COURSE DESCRIPTION
With the exception of Sports Medicine students, students in the Business, Journalism and Marketing concentrations of the Sport Management Program must complete one practicum as a 2nd semester junior or 1st semester senior and one internship as a 2nd semester senior. Sports Medicine students must complete the Sport Practicum only in the 2nd semester of the senior year. The experience is designed to academically engage students while working in a professional capacity outside the classroom. Field experiences are required to be consistent with students’ area of concentration and are approved by the Sports Management Coordinator or Academic Advisor. Students are free to select a site; however, the selection must be approved by the aforementioned personnel prior to the beginning of the course. Students can not register for the SPMT 400 or SPMT 405 unless they are in their final academic year leading to completion in the spring of that year.

II. COURSE OBJECTIVES AND EXPECTATIONS
The curriculum is designed to ensure that students acquire and demonstrate college-level proficiency in general education and essential skills. The course objectives for this course will assess each student’s proficiency in the following competencies: 

·    Oral and written communication

· Scientific and quantitative reasoning

· Critical analysis and reasoning

· Technological competency 

· Information literacy

Additionally, the expectations of the course include but are not limited to the following:
· Experience the professional practice of a sport/ recreation environment.

· Demonstrate an understanding of the connection between professional practice and the ethical standards of the sport management profession. 

· Refine programming skills. 

· Demonstrate awareness of resources available for use in the practice of sport management.

· Enhance self-awareness. 

· Integrate theoretical knowledge with professional practice. 

· Maintain effective and appropriate work habits. 

· Demonstrate the ability and sensitivity to work with sport administrators from various socioeconomic, gender, racial, ethnic, sexual orientation, religious, and physical ability backgrounds. 

III. STANDARDS 

A. CONCEPTUAL FRAMEWORK

Realizing that potential teacher education majors maybe enrolled, the content for this course has been designed to support the School Of Education’s Conceptual Framework as stated below:

The School of Education, Conceptual Framework (SOECF) This course   facilitates the development of the outcomes of the conceptual framework that guides the training of Coppin State University teacher education candidates. The five outcomes are effective communicator, systematic planner, reflective decision maker, evolving professional and instructional leader. These outcomes are guided by specific indicators, which are included in their entirety in the matrix for the SOECF.
B. INTASC Principles (Appendix C)

C. Professional Program Standards (APPENDIX D)
IV. COURSE OUTLINE
Feb. 1, 2008: Initial Meeting – Review of course and materials
Feb. 29, 2008: First report on site review for Midterm evaluations
Mar. 21, 2008: Professional Development seminar
Apr. 18, 2008: Portfolio Review
May. 2008: Final Meeting - Presentation of Portfolios 

V.  TECHNOLOGY USED IN THIS COURSE


The primary mode of communication between students and the instructor will be through the Coppin email system.  Additionally, students should use computerized word processing for writing assignments and PowerPoint or other technology for presentations. On-line resources, Blackboard, and/or any other technology specific to the course may be used.

VI. MODES OF INSTRUCTION

Instruction for this course will be delivered in a formal but experiential learning setting that incorporates cooperative learning strategies. Lectures, student presentations, class discussions, group and/or individual assignments, textbook reading feedback, and special presentations will be used to systematically and sequentially explore selected issues that confront us at this place and time.  The primary methods of delivery are listed below:
1. Lectures

2. Cooperative/Collaborative Learning

3. Large/Small Group Discussions
4. Individual/Peers, and Group Reports and Presentations
5. Computer-Based Demonstrations and Interactions

6. Classroom Observations and Interactions

7. Self-Assessments

8. Visiting Scholars

9. DVD, CD, and other Video Presentations

10. Internet/library assignments, and
11. The use of technology as described above
VII. MODES OF ASSESSMENT



The assessment/grading system is as follows…

A.
Professional experience: Spend a minimum of 300 hours at the practicum/ internship site. At least 40% of these hours (120 hours) must be in direct service. The Site supervisor will clarify what types of activities are considered direct service in the setting. Perform all assignments on-site in a responsible and professional manner. Copies of your log verifying your hours must be signed by you and the site supervisor and maintained in a portfolio while the original is submitted to the academic advisor weekly.

B.
Meet with the site supervisor and develop a list of expectations and responsibilities. Include the weekly one-hour meetings on that list and in the weekly log. Submit this list, signed by you and your site supervisor weekly.
C.
Compile a notebook (portfolio - 3-ring binder or spiral bound) for your internship site. It should include:  A Table of Contents, personal Business Card, Internship Form A, Field Experience Work Schedule, Field Experience Weekly Logs, Detailed Student Report, Evaluation of Agency, Evaluation of Agency Supervisor, Mid-term and Final Evaluations completed by the Site Supervisor, all assignments, artifacts and mementos requiring student input.  The notebook should include relevant resources from the site office and from other sources (e.g., Journal Articles, Internet).  Also include a picture of the student and the supervisor together.  The front cover and side cover (unless bound) are labeled with the name of the student, course number, semester, internship location, and email address. Students should not use sheet covers in their portfolios. Students are also expected to make a formal presentation of their portfolio at the last meeting (fourth meeting) of the class.
D.
Site supervision: Receive minimum of one hour of face-to-face individual supervision from the site supervisor each week during the semester that the 300 hours are being completed. Students must document the supervised hours on the Log form.

E.
University supervision: Attend university internship group supervision every month, unless special advance arrangements have been pre-approved by university supervisor. Students must document the supervised hours on the log form.
F.

Organizational Mission: Each organization usually has a mission expressed in writing, a statement that defines organizational purposes and sometimes goals.  Each decision and function of the organization should relate directly to this mission.  Students may submit an extended report detailing the organization’s formal mission and describe those decisions and functions that contribute to the mission on the agency letterhead.  Also include how field experience students may contribute to the organizational mission.

G.
Organizational Chart: Organizational Charts describe the management structure and lines of authority within an entire organization.  The charts contain names and titles of officials, and some organizations furnish these to new field students and regular employees.  In some instances, only job titles are listed, and names of officials are absent, due to managerial turnover and other phenomena unique to the organization itself.  Students will develop an organization chart for their faculty supervisor.  Students’ charts should reflect both names and titles of all managerial personnel.
H.
Select one professional organizations in higher education and sport management (ideally related to your internship site) to learn more about and to report on during your group supervision class. Provide a handout which includes: 1.) The purpose or mission of the organization, 2.) Benefits of membership, 3.) Cost of membership for students and professionals, 4.) Date and location of next conference, 5.) Web address and examples of resources available from web site. Your report should not take more than 10 minutes.  

I.
Join a national or international professional organization related to your internship or concentration.  A copy of your membership card should be placed in your portfolio.

J.

Submit a revised resume and a cover letter. You should locate five internship announcements that may interest you for main internship and write cover letters for those jobs. (The posting does not need to be an active opening.) Include with the resume and cover letter a detailed plan describing your job search strategy and goals. What factors will be most important for you in your job search?

  All changes in the syllabus will be given in writing.
VIII. GRADING PROCEDURES


The student is evaluated by their onsite supervisor and the university supervisor during the practicum or internship.  If possible, the university supervisor may observe three to four times during the practicum. At the conclusion of the sixteen weeks, each candidate may have at least three formal evaluations on file – a midpoint evaluation and a final evaluation from each of the two supervisors/ professors. The portfolio will be evaluated (1) based on the selections of artifacts used to indicate achievement of the professional standards and (2) through the use of an established rubric to determine criteria for acceptable presentation. The college supervisor, from the evaluation data and after continuous conferences with the cooperating supervisor, assigns the candidate’s final grade for the students’ professional experience.

A= 90 – 100%   


B= 80 – 89%     


C= 70 – 79%    


D= 60 – 69 %    


F= 59% and below 

IX. WRITING STANDARDS

All written assignments must be computer-processed, double-spaced; 12-point size fonts with one (1) inch margins, and reflect the use of writing standards reviewed in class. Using the APA format, students should use standard criteria for grammar, spelling, mechanics, organization, page numbering, citation, and referencing as published by the University’s Writing Resource Center.  Students are encouraged to schedule time in the Resource Center when each semester begins and on a regular basis throughout the semester. Unclean or carelessly done work will not be accepted. Written work will be graded on accuracy of content, innovation, and quality, correctness of grammar, spelling, mechanics, punctuation, and organization.  Maryland Standards for a “C” Paper are included in the Appendix B.  

X.  PLAGIARISM POLICY

Academic honesty is required of all students at all times. It will be taken for granted that any work, oral or written, that a student does for this course is his or her original work.  Any violation of this rule constitutes plagiarism.  Plagiarism includes any form of cheating on examinations, tests or quizzes, and any unacknowledged/undocumented use of another's writing or ideas, published or unpublished.  Plagiarism also includes copying or rewording information found on the internet.  A student who plagiarizes will receive a failing grade. A student who plagiarizes will receive “F" for the course, project, and assignment as determined by the instructor. If the instructor’s policy is to refer instances of plagiarism to the Student Judicial Board or if she/he has other plagiarism parameters or concerns, they will be distributed in writing at the beginning of the semester.

XI. INSTITUTIONAL CLASS ATTENDANCE POLICY

Coppin State University considers class attendance fundamental in maximizing a student’s educational experience. Students should, therefore, consider class attendance compulsory. This Institutional Undergraduate Class Attendance Policy (IUCAP) allows students to have a specified number of unexcused absences: students are allowed unexcused absences up to two times the number of lecture hours for a course.  A student who has unexcused absences exceeding two times the number of lectures for a course has surpassed the number of allowable unexcused absences and is in violation of the class attendance policy. For the lab portion of a course, the maximum allowable unexcused absences will not exceed the number of lab hours plus two (2) additional hours. The instructor reserves the right to determine whether students' absences are excused or unexcused.  When students have attained the maximum allowable unexcused absences, the instructor may authorize the issuance of a grade of AW (when the last date of attendance is within the withdrawal period) - of FX (when the last date of attendance is after the withdrawal period).  
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APPENDICES

APPENDIX A:
Middle States Accreditation Board

A.  The following information is included to provide guidance on the criteria identified by the Middle States Accreditation Board for each of the competencies listed in section II.

Written and Oral Communication

The definition used for this competency is that students will be able to:

· Write clear expository and persuasive prose;  

· Express their ideas clearly and completely;

· Demonstrate in writing the ability to think analytically about personal experiences, observations, or readings;

· Apply MLA and APA citation styles appropriately;  

· Write unified, coherent, and adequately developed paragraphs with clearly expressed ideas;

· Write sentences that conform to the convention of Standard English in usage, punctuation, and mechanics, including spelling; and take a variety of forms, employing such devices as coordination, parallelism, subordination and transition;

· Express ideas in language appropriate to the topic and audience; and

· Write and speak proficiently.  

Scientific and Quantitative Reasoning

The definition used for this competency is that students will be able to:

· Collect, analyze, and interpret data relevant to testing a hypothesis;

· Develop an understanding and an appreciation of the fundamental laws of nature;

· Heighten sensitivity for all living things through a conceptual understanding of the phenomena of life, the processes that govern life, and the role of living things in the universe; and

· Understand the fundamental theories, principles and techniques of the biological sciences and related areas such as chemistry, physics, and math as indicated by current and predicted trends in the discipline.  

Critical Analysis and Reasoning

The definition used for this competency is that students will be able to:

· Think critically and analytically using purposeful, self-regulatory judgment;  

· Distinguish critical from non-critical information;

· Verify or refute expert opinions;

· Ask questions for clarification after receiving an assignment; and

· Use high-quality content and reflect evaluative thinking in the context of the students’ academic level and discipline, as evidenced during classroom discussions, when writing papers, creating displays, or when speaking or performing publicly.

Technological Competency

The definition used for this competency is that students will be able to:

· Master the current technologies, including the expanse of the World Wide Web; 

· Access required information quickly and effectively; and

· Use technology effectively to communicate and analyze information.  

Students will understand:

· The components of microcomputers and operating systems; 

· How to use word processing, spread-sheets, database management systems, presentation software, graphics, and charts, the Internet, the electronic mail, and web publishing;

· The conceptual foundation underlying information technology; and

· How to construct a mental model of how a specific application is working, a model that enables them to think about what might be done to fix a problem, or how new applications might work. 

Information Literacy

The definition used for this competency is that students will be able to:

· Locate and evaluate meaningful information;

· Understand the usage of multiple information sources such as online databases, videotapes, government documents, and journals in conducting research and/or in problem solving;

· Identify information needed to address a given problem or issue; 

· Find needed information and evaluate the information; 

· Organize and use information effectively to address the problem or issue at hand;   

· Identify the types of information and electronic resources found in the Coppin State University library;

· Conduct a search;

· Frame the research question so that it is appropriate for the breadth and depth required for the research project, in the context of available resources and time for research;

· Research information, use a broad range of information sources (e.g., electronic and print periodicals, chapters in books, government documents, archival material, and microfilm), and distinguish among the various types of resources (e.g., scholarly work, informed opinions of practitioners, and trade literature); and

· Seek help from faculty members, reference librarians, and others outside the institution.

APPENDIX B:
Maryland Standards for a “C” Paper

Standards for a “C” paper

These standards were developed by Maryland’s Statewide English Composition Committee to “ensure” rigor at the college-level for all general education courses.”

Content

“The ‘C’ paper fulfills the assignment, meeting all specified requirements, such as subject, organization, and length, and reflects the author’s awareness of audience and purpose.  The paper presents a central idea supported by relevant material (facts, figures, examples, quotations, or other details).  The reasoning is sound; arguments are supported with adequate evidence.  Other points of view are acknowledged and responded to as appropriate.  Sources of information are accurately presented and fully attributed.”

Organization

“The ‘C’ paper has a discernible and logical plan.  It has a focus, and the writer maintains the focus throughout the essay.  The writer has unified the entire essay in support of the central idea, or thesis, and individual paragraphs in support of subordinate points.  Some individual paragraphs, however, may be weak.  The writer promotes coherence through the logical order of paragraphs and the use of some or all of the following devices: thesis statement, topic sentences, opening and closing paragraphs, and transitions.  The use of these devices may lack smoothness, but the writer has achieved an acceptable level of organization.”

Style/Expression

“The ‘C’ paper uses reasonable stylistic options (tone, word choice, sentence patterns) for its audience and purpose.  As a rule, the paper has smooth transitions between paragraphs, although some transitions may be missing or ineffective.  The meaning of the sentences is clear, although some sentences may be awkward or there may be a lack of variety in sentence patterns.  Nonetheless, sentence structure is generally correct, although it may show limited mastery of such elements as subordination, emphasis, sentence variety and length, and modifiers.  The paper reflects current academic practices of language use established by professional associations such as the Modern Language Association and the American Psychological Association.”

Grammar/Mechanics

“The ‘C’ paper follows the conventions of standard written U.S. English; thus, it is substantially free of errors in grammar, spelling, punctuation, and mechanics.  What errors are present must not impede meaning nor overly distract the reader.  The paper reflects current citation and documentation of sources as specified in relevant guidebooks.”

CSU Writing Resource Center’s “Research/Project Preparation Tips”  (Bonus Points)

Students may earn up to 10 points for each documented visit to the Resource Center while working on a specific pre-approved health education class report/presentation.

APPENDIX C:
INTASC Principles

Interstate New Teachers Assessment and Support Consortium

  

	Principle 1:
	Making content meaningful
The teacher understands the central concepts, tools of inquiry, and structures of the discipline(s) he or she teaches and creates learning experiences that make these aspects of subject matter meaningful for students.

	Principle 2:
	Child development and learning theory
The teacher understands how children learn and develop and can provide learning opportunities that support their intellectual, social, and personal development.

	Principle 3:
	Learning styles/diversity
The teacher understands how students differ in their approaches to learning and creates instructional opportunities that are adapted to diverse learners.

	Principle 4:
	Instructional strategies/problem solving
The teacher understands and uses a variety of instructional strategies to encourage students’ development of critical thinking, problem solving, and performance skills.

	Principle 5:
	Motivation and behavior
The teacher uses an understanding individual and group motivation and behavior to create a learning environment that encourages positive social interaction, active engagements in learning, and self-motivation.

	Principle 6:
	Communication/knowledge
The teacher uses knowledge of effective verbal, nonverbal and media communication techniques to foster active inquiry, collaboration, and supportive interaction in the classroom.

	Principle 7:
	Planning for instruction
The teacher plans instruction based upon knowledge of subject matter, students, the community, and curriculum goals.

	Principle 8:
	Assessment
The teacher understands and uses formal and informal assessment strategies to evaluate and ensure the continuous intellectual, social, and physical development of the learner.

	Principle 9:
	Professional growth/reflection
The teacher is a reflective practitioner who continually evaluates the effects of his or her choices and actions on others (students, parents, and other professionals in the learning community) and who actively seeks out opportunities to grow professionally.

	Principle 10:
	Interpersonal relationships
The teacher fosters relationships with school colleagues, parents, and agencies in the larger community to support students’ learning and well being.


APPENDIX D: 
NASSM/NASPE STANDARDS
STANDARD 1:  CRITICAL MASS CURRICULUM

· 20%, exclusive of field experience credit, of the total number of hours required for a Baccalaureate degree must be in sport management coursework offered in the home unit.

STANDARD 2:  CRITICAL MASS FACULTY (UNDERGRADUATE DEGREE ONLY)

· Two full-time faculty members with at least one-half workload in sport management over the academic year.

· A minimum of one faculty member meeting the critical mass standard must have the terminal degree and the other must have a minimum of the master's degree.

STANDARD 3:  CONTENT AREA - SOCIO-CULTURAL DIMENSIONS
REQUIRED CONTENT (All topics must be addressed)

· Sport and gender, race, and disability

· Violence and deviant behavior in sport

· Sport aggression

· Extrinsic and intrinsic motivation in sport

· International cultures and sport

· Ancient and modern Olympics

· Sport in education (intercollegiate, recreation, interscholastic, international)

· Professionalization of sport

RECOMMENDED CONTENT (50% must be addressed)

· Social stratification in sport

· youth sport and age-group sport

· Sport personality and interpersonal relationships in sport

· Individual and group performance in sport

· Psychosocial influences in sport

· Competitiveness in sport

· Goal setting and peak performance

· Substance abuse, burnout, and psychosocial rehabilitation

· Cultural meanings and values of sport

· Societal beliefs, values, norms, traditions, customs, and the sport subculture

· Cultural sub-systems of social class, age group, gender, race

· Industrialization, technological advances and sport

· Sport culture in sports pages, sport art, sport language

· Early American games and sport

· World and international sport

· Evolution of sport management and scope

STANDARD 4:  CONTENT AREA - MANAGEMENT AND LEADERSHIP IN SPORT

REQUIRED CONTENT (All topics must be addressed)

· Functions of management

· Strategic planning process

· Definition and evolution of sport management

· Organizational behavior

· Organizational structure and staffing

· Management theories

· Philosophy, goals, objectives, mission statement

· Motivation theories/morale/strategies

· Personal management style

· Personal management philosophy

· Time management skills

· Human resource management

· Effective decision making/problem solving

· Small group behavior

· Theories of leadership

· Personal styles of leadership

· Skills and competencies of sport leaders

· Planning and design of a facility

· Venue and event management 

· Venue and event operations and maintenance

· Venue and event programming and scheduling

STANDARD 4:  CONTENT AREA - MANAGEMENT AND LEADERSHIP IN SPORT RECOMMENDED CONTENT (50% must be addressed)

· Communication skills

· Computer skills

· Management by objectives(MBO)/Total Quality Management (TQM)

· Budgeting process

· Public and community relations

STANDARD 5:  CONTENT AREA - ETHICS IN SPORT MANAGEMENT

REQUIRED CONTENT (All topics must be addressed)

· Professional ethics, rights and responsibilities

· Concepts of morality

· Personal philosophy regarding social responsibility

· Theories of ethics

· Professional codes of ethics

· Personal and management values

STANDARD 6:  CONTENT AREA - MARKETING IN SPORT

REQUIRED CONTENT (All topics must be addressed)

· Definitions of marketing and sport marketing

· Unique aspects of sport marketing

· Marketing planning process

· Consumer demographics and psychographics

· Marketing mix

· Segmentation and target markets

· Preparation of the marketing proposal

· Sponsorship

· Endorsement

· Merchandising

· Fundraising

· Goals and objectives of marketing

· Sport consumer and consumer behavior

STANDARD 6:  CONTENT AREA - MARKETING IN SPORT

RECOMMENDED CONTENT (50% must be addressed)

· Historical development of sport marketing

· Production and marketing orientation theories

· Industry segmentation

· Special events and their use in sports

· Ticket sales and their use in promotions

· The role of media

· Marketing ratings and shares

· Situational analysis

· Venue and event marketing

STANDARD 7:  CONTENT AREA - COMMUNICATION IN SPORT

REQUIRED CONTENT (All topics must be addressed)

· Interpersonal communication

· Small group communication

· Media and sport

· Electronic media

· E-mail, web sites, graphics, desk-top publishing

· Print media

· Public speaking

· Mass communication and sport

· Computer application

RECOMMENDED CONTENT (50% must be addressed)

· Customer service

· Team building

· Meeting management

· Business writing

· Sport journalism/broadcasting

· Ratings and shares

· Organizational communication

· Writing press releases

STANDARD 8:  CONTENT AREA - BUDGET AND FINANCE IN SPORT

REQUIRED CONTENT (All topics must be addressed)

· Basic accounting principles - types of accounting

· Financial statements

· Sources of revenue for financing - public sector vs. private sector, governments, membership, fees, PSLs, taxes, bonds, etc.

· Principles of budgeting - types (capital master, departmental, line item, zero-based, PPBES)

· Budgets as a method of control, organization, and reallocation

· Budget development

· Spreadsheet utilization (Lotus, Excel, or Quicken's Quickbooks) - basic laboratory experiences

· Financial management of facilities

RECOMMENDED CONTENT (50% must be addressed)

· Present financial status of the sports industry - collegiate, professional, private, manufacturers

· Concessions and merchandising - trademark licensing, inventory, cost control, cash management

· For profit and not-for-profit budgeting

· Development and fund-raising principles and methodology (campaigns, alumni, auctions)

· Financing facilities

STANDARD 9:  CONTENT AREA - LEGAL ASPECTS OF SPORT

REQUIRED CONTENT (All topics must be addressed)

· Tort law

· Risk management procedures

· Product liability

· Constitutional law

· Contract law

· Administrative/statutory law

· Legal system

· Crowd control and security

STANDARD 10:  CONTENT AREA - ECONOMICS IN SPORTREQUIRED CONTENT (All topics must be addressed)

· Delineation of micro and macro economic principles

· Economic growth of the sport industry in the 20th century

· Concepts of competitive strategy (supply and demand)

· Economic impact principles

· Economic theory applied to sport manufacturing and service industries

· Economic theory applied to professional sports

· Economic perspectives in labor relations in professional sports

· Economic theory applied to stadiums and arenas

· Economic theory applied to intercollegiate sports

RECOMMENDED CONTENT (50% must be addressed)

· Relating infrastructure to competitive strategies in the manufacturing and service industries

· Impact of the television industry on professional sports

· Impact of the television industry on intercollegiate athletics

· Economic theory applied to the sport club industry

· Economic impact of venues and events

STANDARD 11:  CONTENT AREA  - GOVERNANCE IN SPORT

REQUIRED CONTENT (All topics must be addressed)

· Identification of governing bodies in professional and amateur sport

· Organizational structure of a variety of governing bodies

· Authority and functions of various governing bodies

· Requirements for membership in governing bodies

· Sanctions and appeal processes utilized by governing bodies

· Influence of governmental bodies and sports commissions on sport governing bodies

STANDARD 12:  CONTENT AREA - FIELD EXPERIENCE IN SPORT MANAGEMENT

REQUIRED CONTENT (All topics must be addressed)

· 400 hours of hands-on field experience subsequent to the junior year supervised by a qualified on-site professional.  Student must keep an accurate accounting of hours with a performance work diary which is to be submitted to a member of the faculty for experience who assigns appropriate grades/credit.  These can be in the form of practicas or internships.  (See definitions in standards book).

APPENDIX E

INTERNSHIP FORM A

Complete this form with the site supervisor: 

1. Student’s Name: ________________________________________________

2. Organization’s Name: ____________________________________________

3. Organization’s Address: ________________________________________________________________________________________________________________________________

Site Supervisor: _________________________________________________

4. Phone Number: _________________________Fax: ____________________

History of Site Supervisor/Business
1. Years in Business: _______________________

2. Sport Management field (Circle one)

	Association
	Civic
	Collegiate/ Professional
	Corporate
	Exposition

	Meeting/Conference
	Religious
	Reunion
	Social
	Political


3. List and discuss three specific goals that can be achieved during the internship/practicum. Use additional sheets if necessary.

A._______________________________________________________________

B._______________________________________________________________

C.______________________________________________________________

4. Discuss three ways the internship experience will assist an developing and launching a Sports Management career. Use additional sheets if necessary.

A._______________________________________________________________

B._______________________________________________________________

C.______________________________________________________________

APPENDIX F

FIELD EXPERIENCE WORK SCHEDULE

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	8:00 AM
	
	
	
	
	
	
	

	9:00 
	
	
	
	
	
	
	

	10:00
	
	
	
	
	
	
	

	11:00
	
	
	
	
	
	
	

	12:00 PM
	
	
	
	
	
	
	

	1:00 
	
	
	
	
	
	
	

	2:00 
	
	
	
	
	
	
	

	3:00 
	
	
	
	
	
	
	

	4:00
	
	
	
	
	
	
	

	5:00
	
	
	
	
	
	
	

	6:00
	
	
	
	
	
	
	

	7:00
	
	
	
	
	
	
	

	8:00
	
	
	
	
	
	
	

	9:00
	
	
	
	
	
	
	

	10:00
	
	
	
	
	
	
	

	11:00
	
	
	
	
	
	
	


APPENDIX G

FIELD EXPERIENCE WEEKLY LOG

Name: _______________________________________________________

Week of _______ to _______ 20_______

Number of hours this week: ________________

Number of accumulated hours to date: ________________________________

Faculty Supervisor signature: ________________________________________

I. Please Indicate the times worked:
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	From:

To:
	From:
To:
	From:
To:
	From:
To:
	From:
To:
	From:
To:
	From:
To:


II. Field Experience Location: _______________________________________________

III. Evaluation of previous week’s experiences. All work must be typed.

A.  A concise description of what was done each day. Do not copy duties from one day or one week to another.


B.
New experiences.

C.
Skills and knowledge used.

D.
Skills and knowledge areas which were deficient.

E.
Comments on personal feelings and experiences.

F.
Plans for improving performance.
G.
Situations observed during the week that was interesting and/or beneficial to pre-professional development.

APPENDIX H
OUTLINE FOR STUDENT’S REPORT

***THIS REPORT MUST BE TYPED AND PRESENTED TO THE FACULTY SUPERVISOR ON THE DATE SPECIFIED FOR THE SUBMISSION OF THE PORTFOLIO ***

I.
NAME, AGENCY, NAME OF AGENCY SUPERVISOR, AND DATE

II.
SUMMARY:

A brief description of the field experience.

III.
IMPACT:

What did you learn about yourself?

In what areas did you experience the most personal growth?

In what areas did you experience the most professional growth?

What insights have you gained into the filed of sport management?

Based on your practicum experience, what skills would you like to develop for your internship or professional job?

How has the practicum/ internship influenced your career goals?  Please explain.

IV.
EVALUATION:
Did the practicum/ internship experience meet your 

personal expectations?

How would you assess your performance at the agency?

Would you recommend this site to future practicum/ internship students?

APPENDIX I

EVALUATION OF THE AGENCY

Instructions: Please rate the strengths and weaknesses of the agency in terms of meeting your needs as an intern student.  Use the following scale:

5 - Excellent

4 – More than adequate

3 – Adequate

2 – Less than adequate

1 – Poor

NA – Not applicable

_____ 1.
Acceptance of you as a functional member of the agency staff, willingness to integrate you into all appropriate levels of activities, programs, and projects.

_____ 2.
Provision of relevant experiences in administration, supervision, and leadership.

_____ 3.
Cooperation of agency staff to provide professional growth experiences through training programs, seminars, and other developmental activities.

_____ 4.
Provisions of assistance in helping you meet your personal and professional goals and objectives.

_____ 5.
Possession of resources essential to the preparation of professionals (library, equipment, supplies, etc.)

_____ 6.
Employment of qualified, professional staff with demonstrated capability to provide competent supervision.

_____ 7.
Adequate scheduling of conferences with you and ongoing evaluation of your performance.

_____ 8.
Allowance for relating classroom theory to practical situations.

_____ 9.
Willingness to listen to suggestions or recommendations you might offer and willingness to discuss them with you, explaining the rationale for their acceptance or rejection.

Additional comments – use other side if necessary:

APPENDIX J
EVALUATION OF AGENCY SUPERVISOR

Instructions: Please rate the strengths and weaknesses of the agency in terms of meeting your needs as an intern student.  Use the following scale:

5 - Excellent

4 – More than adequate

3 – Adequate

2 – Less than adequate

1 – Poor

NA – Not applicable

_____ 1.
Interest in you as a person and as an intern.

_____ 2.
Willingness to discuss the full range of activities at the agency.

_____ 3.
Ability to respond to your problems and to help you toward solutions.

_____ 4.
Quality of conferences with agency supervisor.

_____ 5.
Adequacy of arrangements made to orient you to the agency.

_____ 6.
Sensitivity to needs in accomplishing your objectives.

_____ 7.
Expression of encouragement and sincerity.

_____ 8.
Understanding of philosophy and practices in the profession.

_____ 9.
Flexibility in arranging tasks in light of changing situations within the agency and increasing professional competencies.

_____ 10.
Openness to change, innovation, and new techniques.

Additional comments – use other side if necessary:

APPENDIX K
Student evaluation form

(tO BE COMPLETED BY THE SITE SUPERVISOR)

Name __________________________________________________________

(_______)  Mid-semester Evaluation                       (________) Final Evaluation
	PERFORAMNCE AREA
	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	ABILITY TO ORGANIZE AND CARRY OUT TASK

SCORE [________]


	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Has some difficulty organizing and carrying out assigned tasks.
	Manage to organize and carry out most assigned tasks in a competent manner.
	Very well organized and carries out assigned tasks in a professional manner.
	Exceptionally well organized.  Carries out assigned tasks in an exemplary manner


Comments:

	QUALITY OF ASSIGNED WORK

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Below expectations.  Needs frequent instruction and supervision.  Work completed is less than satisfactory.
	Meets expectations. Needs some supervision.  Quality of work is competent.
	Usually exceeds expectations.  Need very limited supervision.  Work is of very good quality.
	Consistently exceeds expectations.  Work is always of highest quality.


Comments:

	TIME MANAGEMENT

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Procrastinates much of the time.  Does not complete most tasks in a timely manner.
	Average ability to manage time on tasks.  Some procrastination but most tasks are completed on time.
	Very efficient in managing time on tasks.  All tasks are completed on schedule.
	Exceptional ability to manage time on tasks.  Most work is completed ahead of schedule.


Comments:

	ABILITY TO COMMUNICATE ORALLY

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Has difficulty conveying information/ ideas to individuals and groups.  Does not seem to be comfortable with oral communication.
	Can competently express information/ ideas to individuals and groups.  Reasonably comfortable in most situations.
	Very effective conveying information/ ideas to individuals and groups.  Comfortable during oral communication.
	Exceptional ability to communicate information/ ideas to individuals and groups.  Very comfortable and confident during oral communication.


Comments:

	ABILITY TO COMMUNICATE IN WRITING

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Below expectations. Has difficulty conveying information/ ideas in writing. Numerous errors.
	Can satisfactorily convey information/ ideas in writing. Usually free of errors.
	Very effective in conveying information/ ideas in writing.  Errors are rare. 
	Exceptional ability to communicate information/ ideas in writing.  Work is free of errors.


Comments:

	DEPENDABILITY AND RESPONSIBILITY

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Sometimes fails to complete work.  Requires a lot of supervision in order to produce work.
	Can be counted on to have task completed when required.  Sometimes needs some supervision to do so.
	Can always be counted on to have tasks completed.  Is conscientious in performance of all assigned duties.
	Exceptionally dependable and reasonable in all circumstances.


Comments:

	INITIATIVE AND ENTHUSIASM

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Must be pushed to get projects started and completed.  Does not display enthusiasm for assigned work.
	Usually enthusiastic about work assignments.  Sometimes waits for assignments and projects rather than taking initiative.
	Self-starter.  Makes the most of opportunities.  Enthusiastic and requests additional responsibilities.
	Consistently exceeds expectations in this area.  Regularly, requests opportunities to explore new assignments and projects.  Makes the most of every opportunity.


Comments:

	ABILITY TO WORK WITH OTHERS IN THE ORGANIZTION

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Usually gets along with people in the organization.  Rarely initiates contact with other person and could be more outgoing.
	Gets along well with people in the organization.  Usually initiates contact with other personnel.  Usually outgoing.
	Very good relationship with personnel at all levels of contact.  Interaction is positive and productive.
	Exceptionally good relationship with personnel at all levels.  Interaction is positive, productive, and sensitive to the needs of others.


Comments:

	PROFESSIONAL APPEARANCE AND BEHAVIOR

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Needs to be reminded frequently about appropriate attire and behavior in the work setting.
	Seldom needs to be reminded of appropriate attire and behavior in the work setting.
	Appearance and behavior is always appropriate to the work setting.
	Appearance and behavior is exceptional and worthy of emulation by others.


Comments:

	ABILITY TO ACCEPT AND UTILIZE SUGGESTIONS TO IMPROVE PERFORMANCE

SCORE [________]


	NEEDS IMPROVEMENT
	SATISFACTORY
	VERY GOOD
	EXCELLENT

	
	1                 2                 3
	4                 5                 6
	7                                    8
	9                                  10

	
	Almost always rejects or discounts suggestions to improve performance.  Rarely, if ever, attempts to utilize the suggestions.
	Usually accepts suggestions to improve performance.  Usually successful in utilizing suggestions.
	Always welcomes suggestions to improve performance.  Makes a concerted effort to utilize the suggestions.
	Always welcomes and solicits suggestions to improve performance.  Exceptionally successful in this endeavor.


Comments:

Additional Evaluative Comments:
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